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Annex of Motor Insurance Schedule 
by Assurances General Laos Sole Co., Ltd (Insurer) 

 

The coverage of present contract follows the General Conditions of Motor Insurance. 
 

I.       The Coverage: 
1. Own Damage resulting from Accident "Cover C" 
1.1  Insurer will cover damage of insured vehicle including spare parts from all accident’s damages according to real damage minus deductible, if any and 

refer to 1.2 below, with maximum limit up to Sum Insured as stipulated in the contract. The damage is under the following terms: collision with stationary 
or mobile body, overturning, breakage of glass, fire and theft; 

1.2 In case of applying deductible in the coverage, please refer to policy schedule stating each deductible. 

        Own Damage Cover Deductible 

 C all risk cover 1. No deductible. 
2. Deductible 10% of damage cost with minimum 600,000 

LAK; maximum 1,500,000 LAK. 
3. Deductible 5% of insured value.  

 D Damage resulting from a collision  

 EFG Damage vehicle from glass breaking, fire and ***thief cover, the     
      deductible is mandatory 

The insured vehicle own damage “C and D” will be covered in Thailand against any damage from collision up to 15 days per one trip. 

     *** The thief is illegal acts by taking of other person’s belonging without that person’s freely consent and by force and violence  
 

2. Third Party Liability cover "A and B" 
Third party liability covers damage to others parties including passengers in insured vehicles except the driver and property owned by insured, the 
coverage would be according to Sum Insured mentioned on Motor Insurance Schedule which is the maximum limit of Insurer’s liability, the reimbursement 
will be made as follows: 

2.1 Settlement according to the Insured responsibility. The settlement of Bodily Injury and Property Damage will be according to the percentage of 
responsibility but not exceeding Sum Insured. Regarding Partial Permanent Disability, the percentage of Disability will be applied with paid amount for 
Total Permanent Disability. 

2.2 Settlement under No Fault principle, limited only to bodily injury and, in case the responsibility is not yet determined according to the Law, Insurer will pay 
in advance up to maximum of 10,000,000 Kip per accident in which per victim 3,000,000 Kip in case of death or Total permanent disability and 1,800,000 
of Medical expenses. For Partial Permanent Disability will apply as 2.1 above. 
 

Options 
 
Detail of cover 

Sum Insured (LAK) 

 AB0   AB1  AB2 
 *AB2+  

(Cover C or D only) 
 AB3 

**No fault 
principle 

1. Third Party Liability Cover A&B  

1.1 *****Bodily Injury:  

1.1.1 Death or Total Permanent Disability Maximum per person 

1.1.2 Medical Expenses Maximum per person 

       (In case of hospitalization, Maximum per person)  

 ***** Bodily injured, Maximum per accident 

1.2 Material Damages Maximum per accident.   

 

 

12,000,000 

1,800,000 

100,000 

101,400,000 

5,200,000 

 

 

25,000,000 

2,500,000 

160,000 

250,000,000 

17,500,000 

 

 

35,000,000 

3,500,000 

200,000 

500,000,000 

50,000,000 

 

 

35,000,000 to 50,000,000 

5,000,000 

500,000 

750,000,000 

50,000,000 

 

 

50,000,000 

5,000,000 

500,000 

750,000,000 

50,000,000 

 

 
3,000,000 

1,800,000 

100,000 

10,000,000 

0 

        * Option AB2+ is only available for cover C or D with same premium and condition of cover AB2 
        **No fault principle will be applied to all options of A and B. 

 

3. Accident Cover for Driver "Cover I" 
Insurer will cover any person driving the vehicle with consent of the Insured who would not be indemnified by any other cover or who would be indemnified 
but not adequate. Insurer will compensate for that part which in excess only and up to maximum limit of the contract. 

               Sum insured in LAK 
 

Vehicle Type 
 

Detail of cover 
 

 I0 
 

 I1 
 

 I2  ****I2+ 
(Cover C or D only) 

 I3 

4 wheels and more 
Death or Total Permanent Disability 12,000,000 25,000,000 35,000,000 35,000,000 35,000,000 

Medical expenses max. per person 1,800,000 2,500,000 3,500,000 5,000,000 5,000,000 

2 wheels & 3 wheels 
Death or Total Permanent Disability 6,000,000 12,500,000 17,500,000 17,500,000 17,500,000 

Medical expenses max. per person 900,000 1,250,000 1,750,000 2,500,000 2,500,000 

     **** Option I2+ is only available for cover C and D with same premium and condition of cover I2 
 

4. Defense and recourse "Cover H" maximum per accident 150,000 LAK 
Within the limit of maximum indemnity, per damage as determined in the Special Conditions, In the event the insured was sued by the adversary or third 
party for a compensation for loss and/or damages resulted from accident, Insurer will defend on behalf of the insured to protect his/her right and interest. 
Contrary, in case the insured will sue against the adversary or third party for a compensation for loss and/or damages resulted from accident,  

 

Insurer’s role and responsibility: 
- Provide technical advice,  
- Assist in preparing documents,  
- Assist following up the case for the insured only.  

 

 
 

II. Car inspection:  
It is mandatory needed for Own damage cover to have car inspection, the vehicle must be inspected prior policy issuance and any time then there is the 
modification or update on vehicle, in case of not yet completed the car inspection from network of Insurer, Insurer will cover own damage of insured 
vehicle only in case of damage by collision with other motor vehicle battery, when the inspection is completed, then Insurer will provide the coverage as 
mentioned in contract. 

Insured’s role and responsibility: 
- Provide the information to the police in person; 
- Provide evidences to the police / the court,  
- provide testimony or argument,  
- Attend the meeting on request,  
- Present to the judgment, etc... 
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Cancellation policy must return both insurance certificate and motor insurance schedule; the premium will be refunded as below (in case of non-
accident only): 

No. of covered days < 30 31-60 61-90 91-120 121-150 151-180 181-210 211-240 241-270 271-300 301-330 331-365 

% of annual premium 72 66 60 52 44 32 27 22 15 12 5 0 

 
 

III. Exclusions: 
1. Damages intentionally brought about by the Insured such as any accident or damage caused by the Insured, driver, passenger, or third party that have 

intent self-injuries, suicide, attempted suicide, or any mental disorders, any accident, loss or damage intentionally caused by the Insured, driver or any 
other person acting with other Insured express or implied consent, etc… 

2. Damages caused by the persons driving under the influence of drugs, and other self-intoxication, alcohol over 0.24mg /l on breath or equivalent 

following the law on Road Traffic of the Lao PDR. 

3. Damages to the insured vehicle or third party which occurs when the insured vehicle has accident while transport dangerous goods (inflammables explosives, 
corrosives fuel, etc.) and the insured or third party have been damaged by such dangerous goods. 

4. Damages of all kinds caused to the vehicle when requisitioned by the police or army authority. 
5. Damage caused by fire resulting from burglary or Embezzlement, by individuals who are authorized to use or possess the Motor Vehicle according to a rent 

agreement, a leasing agreement, a hired purchase agreement, pawn agreement, or individuals who are entering into such agreements 
6. Damages caused to the insured vehicle by transported goods and object. 
7. Damages resulting from loading or unloading operations of the insured vehicle during the transportation. 
8. Damages occurred during sport competitions (or their trials) subject to prior government authorization as prescribed by the regulations in effect, when the 

insured participates himself in such contests as a competitor, organizer acting for one of them. 
9. Damages conditioned by natural catastrophic such as: earthquakes, storms, flood, fire, explosion.  
10. In case of fire, Damages especially burns produced by any modification of vehicle will not be covered, For Electric vehicles (EV) The insurance policy will 

not cover any damage to the battery or the vehicle due to charging the Electric vehicle battery using non-recommended chargers (by the manufacturer). 
11. Indirect damages such as deprivation of usage, lack of interest gained and depreciation in the condition of the vehicle 
12. All wear and tear or depreciation items are not covered; 
13. Damages which would be the consequence of a maintenance defect, rust and corrosion or vehicle losing value, imperfection or defect in the vehicle 

construction unevenness or bad ground conditions affecting the running of the automobile and less of accessory failure, Wear and tear items which is 
deteriorated, loss or damage from the normal use, pose, operate of the vehicle by the insured, on his/her behalf or any person. 

14. Tire, Rim: The damage from normal use (non-accident) will not be covered under general condition; however, if the damage of such items is resulting from 
accident, then such claims will be covered by following the option of policy under general deductible or no deductible to refer to actual policy, 

15. Scratch: The damages from normal use (non-accident) are covered under general condition; however, if the damages of such items is resulting from 
accident, then the claims will be covered by following the option of policy under general deductible or no deductible, the damages resulting from normal use 
(non-accident) are not covered as listed here below: 

15.1 Any nail scratch on the door handle or door frame, tear on the footstep or sidestep,  
15.2 Any tear of color or dent on the corner, frame or trim of door, rim, bumper, etc. 
15.3 Any impact or scratches on the vehicle body such as trail of clothes scratches due to cleaning the vehicle with dirt clothes, hitting of small 

objects like gravel, tree bushes, etc.  
16.  Any damage caused by animal is not covered (unless resulting from collision). 
17. Any replace or repairs, which improve for betterment the Insured Vehicle beyond its condition at the time of policy issuance; 
18. Any glass coating before or after policy issuance is not covered. 
19. Any damage due to failure of the operating system or software of vehicles such as: mechanical, electrical, equipment or computer failures, breakdown, or 

breakages; unless resulting from accident. 
20. Any damage due to failure of the operating system or software of vehicles, any loss, damage, expense or liability arising out of a Cyber Event such as: 

mechanical, electrical, equipment or computer failures, breakdown, or breakages; unless resulting from accident. 

21. Thermic shock as consequence of carelessness or negligence of the insured driver is not covering unless resulting from accident. 
22. Expenses incurred from cleaning, sanitary, rehabilitation, recondition, polishing… 
23. In case the insured failed to report claim on timely manner set forth or collection of many damages to declare at once, only newly damaged item will be 

covered. 
24. In case of theft claims (theft is illegal act by taking of another person’s property without that person’s freely consent and by force or violence) the following 

are not covered: 
24.1 Any accessory, tool equipment, spare part stored outside the vehicle such as: tire, rim, carry boy, bumper…    
24.2 Loss arising from the Insured Vehicle’s key are left unsecured, unattended, or are left in-on the Insured Vehicle; 

➢ Thefts committed by members of the insured’s family who live under the same roof as the Insured or with their complicity. 
➢ Damage or Theft resulting from burglary or Embezzlement, by individuals who are authorized to use or possess the Motor Vehicle according to 

a rent agreement, a leasing agreement, a hired purchase agreement, pawn agreement, or individual s who are entering into such agreements. 
➢ Thefts committed by the Insured’s employees during their working hours, unless a complaint is made against them. 

25. Damages under the accident that the insurer has discovered that the insured or the driver has concealed, false declared, omitted or inaccurate or dishonestly 
provided information about the accident (place, time, person involved, etc.), denied to provide cooperation to the police and/or authorities concerned, or has 
escaped from accident to avoid legal liability, including any dishonest acts discovered either before, during, or after the claim has been accepted by the 
insurer. 

26. Damages as consequence of continue driving the car after accident where the insured should stop the car for repair or contact the insurer for roadside 
assistance. Damages sometimes occurred due to leaving the insured vehicle under non-secured premise where the vehicle got more damages or new 
damages. 

27. Damages as result of unacceptable negligence such as: driving on the wrong side of the road, driving reverse the permitted direction, driving through the 
blocked, cutoff road, non-drivable circumstance with fully aware of the risk beforehand by the insured or the driver, etc.  

28. Any property damages arising from vibration or weight of the motor vehicle or weight of the load of the Motor Vehicle such weighbridge, Vehicle Bridge, rail 
way bridge, road, race track, foot path, lawn or anything underneath such things. 

29. Any damage arising from over high of vehicle or good transportations to any cable such electric, telephone, television or other anything over such things 
(art. 34, Decree no. 188 of Prime Minister dated 03 July 2007). 
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30. Damages caused to goods and objects transported by the insured vehicle including damages due to such goods and/or objects to other (property and bodily 
injury). 

31. Damages caused by using the insured vehicle as equipment for construction or production activity. 
32. Damages caused by act of terrorism. 
33. Initial Repair at the accident location, haulage, garage expenses, the cost incurred by the guarding of the vehicle or its transportation to the nearest qualified 

workshop of repairs which are in fact the responsibility of the insured (however in case of an accident, suffered by the insured vehicle, the insurer will 
reimburse the sum of all above expenses at the amount of 20% of the total cost of repairs ) which is included in the maximum sum insured; in case of  third 
party the insurer will reimburse the sum of all above expenses at the amount of 20% of the total cost of repairs but not exceed 5,000,000 Kip) which is 
included under maximum cover of TPL material damage (Cover AB). 

34. Any liability recognition and/or transaction without prior agreement of Insurer. 
35. Insured and related person must support truly and fully information to insurer and agree that insurer accesses, collect, request, use information from 

those and related organization.  
 

IV. Data protection 
The Insurer obtains and processes personal information for the purposes of preparing quotations, underwriting policies, collecting premium, paying claims 
and for any other purpose which is directly related to administering policies in accordance with the insurance contract. The confidentiality of the Insured 
information is of paramount concern to Insurer. The Insured has a right to access the personal data that is held about them. The Insured also has the right 
to request that Insurer amend or delete any information which the Insured believes is inaccurate or out of date. Insurer will not retain the Insured’s data for 
longer than is necessary for the purposes for which it was obtained. 
 
We may disclose your personal information to others with whom we have business arrangements for the purposes listed in the paragraph above or to enable 
them to offer their products and services to you. These parties may include insurers, intermediaries, reinsurers, insurance reference bureaus, related 
companies, our advisers, persons involved in claims, external claims data collectors and verifiers, parties that we have an insurance scheme in place with 
under which you purchased your policy (such as a financier or motor vehicle manufacturer and/or dealer). Disclosure may also be made to government, law 
enforcement, dispute resolution, statutory or regulatory bodies, or as required by law. 
We may record incoming and/or outgoing telephone calls for training or verification purposes. Where we have recorded a telephone call, we can provide 
you with a copy at your request, where it is reasonable to do so.  
By providing us with personal information you and any other person you provide personal information for, consent to these uses and disclosures until you 
tell us otherwise. If you wish to withdraw your consent, including for such things as receiving information on products and offers by us or persons we have 
an association with, please contact us.  

V. Accident Notification:  
When the Insured Vehicle is involved in accident, the Insured or driver must immediately contact Insurer at: Tel 1456; (021)   222 222 or 020 5524 4222. 
The insured must notify claim to Insurer immediately.  


